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NYPOY MPINY DY) 191 PRTHN MIIVNY DPIYN) DXMPTH NN
MYOITN TRDN MVNNIN DN NITI MO

nyv 98

VTN NXAPO NNTH TOWD 1N .MIT I 1900 DY XIpn

NI YMIN NP |-

|
w
w

172y NOIWNN 2D INYSM TI9DN MYIITA THY PIDN D PRITNN NN
YD) NPTNN MPO>T2 NN P RY X MY NYAPNH MPrT2 NN NNOSNA
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;NN MIPYN NN ITTNI NTNY ON .PIONN MWD NN NYIT

SLA 7 M9V mn9

.0 DY (DODIN M¥9) DIP NV, PNHIRN NVINND ONNNA | SLA (Service Level )
(Agreement
NNAY ,NIIYNI DINY) OMIY YNIY PADNN WPdA PRIIN 1A TONN | 7 0INYI DIN1Y [3.36
DY999) DN YN NN 7 NINN 17 IN PYNN  NPIIVIPNY ,NVIT 0'VIY
VROVND PPN WY IPIN 29 DY 199971 DV M NPNRN MYITN VI9NI
,2IYANM NPINNN NP TONNA N DODNN NDINN INND NNYD IN
PN1IN VD OIIN S DY INMDN DITINN MY DIDW PNNI
N9PN DINA NNPNDNY PNND NIIWNN NOYY DY NINNNN NMPNN Myann Nopn |-3.37
.PaovN DY MIVPNNN q0IVN
DY2°¥91 ©XNNTNRNN 20% YYD DY NITYON TDINY NIV NNAVN mam nYpn [3.38
DYNYY 12702 NTN TONA TAN NTY MND NNTO_DINIPINMN)
MO
955 MIANYI NYPN DY 197N DO NPNRY NN Yo NPNY NOPN (3.3
namn
Bluetooth T1»N9N5V YY DDINMN ,PDVPN) YVPINIP YOININ VTYN Beacon [-3.40
DOWVIAP YT MNMN ININNI PN 19N VTN 22997 .Low Energy (BLE)
YT QDIN ION 299970 STIN NN DXYDION NP NNLY DINVIIND)
;2NN OV 7DIPMD PIY’D WNRWN ROR 1NNV DY 12NNN AN
DYVYANLI N DT DAV OIPNIND (NPXPIDIN) DNMIV
NN DXNIYONY PINTY NN DX ,299970 DY NVIDPN NNV DINNIIN
NINDI MNIN JNI) DIPYH MODIAN MY WX TNXY NN PRIND
AMIYINN NOYON IN M TINA VIVI, T DY TP
NNTAD IVINNDT PDVPNRIVINI ONP 950 MYN NIIWND 7 MDY Interactive ) IVR }:2.41
SV TN IVANND MPYN .0IP IN DOUPN MYNNNI NIIWNN DY PN Voice Response
991 N99YN DY 21357117 IVR-N .IWPNND MYPN TR0 DY 03NN an) :n9aya
NN mnHeY
(*2PVPNIVIN
DM PAYND NIVARNDD NNV NISP PVINIR NNYPNT PNONOV Near-field ) NFC [:3.42
(DVPVID 4 TY 217D) NI NT YN PHIND DIRYNIY DX PYWIN P2 (communication
MYPTI NIV SMPY PNRINY PADN PODN NAY NPDIWIN NNONN SaaS [-3.43

,UINVIINN NYI MYSNNI MY DIPAIDN MIDIND YV .MINDN
21N NDDIN MY DY, NIV TN DY PRYIN DNN NIPNNA TN XD
V1P VY9N Y DY, MPYN PAD YT DY DIONNNN DMNITY NPINN
55 .0501N MY MPY NN DIDNY 919921 NYDID NPINND ,WNIN
JURID WITY ITHN PNNA NINY
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NN MIPN”) 1993-yHVYUNN ,D0I00N NN NNPN DT HYO [, PNNPM (7021991910
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MONNYND G0N NN TNYD WA 19902 NP GUN MYSN 390070 TON NHona 1.2
MNND ONRNN2 NNT L3907 HY O MNIN YTHY TUN MYSNN 1PN DX0N9NN 19902
3991H2 MOV DTN

DODN YY 1Y DINN 9902 NI NYRI XNTNN DY VI PRy 39000 PO oma 1.3
A9NY VNN HON ,MIVPNN

A9N9Y 39991 YN0 DXVONNM YIINN DI 290) ,PTY OXNNA DM dDNn 1.4

IUPNND PHRYIN NN I1ND YT 1319010 TON DI IN NYSN NYINA 110NN DDA PN 1.5
.DOWNNIN M DY

DTN NNXD OXNN2 NPT 19902 MANNYND G0N ONIND YTHY WX MYSN P71 1.6
399071 290012 MOVLNINN

MNNND DONNNA DI NP2 MDD DHPIVNN 1PSN NOYA NYSHN IN N poynn 1.7
19132 NNIAY OXWA PRIND .PT 9D MNNND OXNNDY PRYIN DY INYT NPovd 39000
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NPT TNXD DOXVDIARVLD NNV DYBeacon NPT NIIWYNN NHYOND DOWITIN , MY
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JVR-N MY NPAON TNND PN TN MWYN PP WIDIY YNID ORI WSHD 1.9

199192 MANNYNY DININ

Wby 2.1
NN ,NMYNNN NWIND PNINKRD TYIND ,TOW TUN WIN 19002 GNNVND ORYY .2.1.1

PN DMNNN 371902 MONNYND GON
YN MXNNY OXNNA YNINN )OND OMNNN G0N ONINA NTNRYD DN .2.1.2
.(’a P9) Nysnn
907N 40 NN .2.2
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(79991298 DY) NMINPOY

- 141 N 13 Ty -



N POYI WSN DY INPPO wUNITYN .2.2.3

DN POYI WNNN OV NP TUNND WWN DMP NY .2.2.3.1

DINNPN 90 SN .2.3

119N DXVMNANN DININA T W8NPN - .2.3.1

P ,9OM9 19N DNV VDY NYSIND NOIYNN
MPY 99 ; MNSY MNIPY 10,9910 2025 ¥ 2021 ©MIWN
MY MNSY ,10-N TINN ; MNY MY D1V Twna
(ONTHND) ©XNNTNA 1,000 ,7IND TAN DI 1993 MMpd
DYS-523855 NMINAY 1PN NN NNTY DIYITIN INY IN
95 1995 MINIPON IRYY (NN IN NDD) DY NNN
DXVYITIN , AN WX (ONITIND) DNNTNI 200 ,7IND TN
IN NDD) DY NNN D3HYI NINGY PN NN NNTD

AN

nownn .2.3.1.1

.2.3.1.1.1

VPN DN .2.3.1.2

P AUN WNAN DYLN  YNIND VPMIIdN KN
AN OY T ION 09T DITPYN NN NPNTNIY
£ 920802 , 09NN DININN VI TN

DY P2 ,WNNN DY DN NTIAY OONA D LN

6 TUNA ,MWYN PYapo DY P NPY NPOYNA

PINKRD TND DIV ,MNYY DN DOWTIN
YN NVIND

P90 ,1.1.2021 O NNYNNY NOPNN oMM .2

WNNN NN VPN DI HOMPY VPN N

,INA0 DY MMPY 7NV MY ,110HN OINN2

95 DIPNN MNPONN  TAR 22D IWUND
192082, DININ DININN

NOIWNN DY T PNND DY NMPON .1
TVINN DIV DVNIN 6 MNID NYXIND
SPNN MYSD NWIND PINKRD

N WX ,MPY MY PP DOMIPYN .2
; DN 1,000 MNSD

myv 300 Sv qpna WD omwn L3
; MNAd Ny

.2.3.1.2.1
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mysnn mpn .3

mysnn Apr1a PYnn 3.1
: DININ DDV NN DIV MYSNN NPPTa PONn L3.1.1

MY DD DY - B©NDN MNYYI 4ON MYIITA NIRYH NPdTaady 3111
MNNN

MYIITH Y8H1IN NNENY NYINN NIIWNN DY NHIRNNN NPYTaadY 3112
OMINN L WNNNN THPHID MNYINND D) PEINN NN 195NN
SV WNNN NIYHN DDA DY - (D»P DNI) MWNN 1P2PNRY VPNION
PP PN MNYIND - 8NN DY DOPIOY PN DDA
SV NPAID NYIP YNINN PN DPDA PN DID DY, NPNNPNN
MDNRN PN NIX NNIYO ORYI PRYIN ,PID 010 WHY .MDND PN
.DTPN 2OV MY

172 - NND NYSN NPITAY ININD PPN MON Y 3.1.1.2.1
MR JPNY MYSN P PNNN NYSN NP>Ta 25vD
.80 MN9Y OV

DIWINN MDOND PN DDPY INNRD ,PNITNN N8 ON2 - .3.1.1.2.2
TIY IYTIN MR PN NN 1YY NIYNNN 990N D
INYT JIPOYY DRNNA PRY 7PN PRYIN ,O0ONN) 3-n
MNRN PN NN IN2Y RO MYSNN PN NNIAD >TY0IN
2OPIVNN MNN PY MDY MYSNN IR WD
955 , Ty MIVIN MYNNN 1900V D ,IN12 MDD
.75-1 N9 XD NMDNN 1PNV TA52) MYNN 3 DY 110N

A0NY ANINNDD - PNNNY MIINN NS NYpY adby 3113
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MOIN M1 3.2
: DONAN MYPWNN 29D NUON MYSNN MON NOwvn .3.2.1
Ypun 9991 1IN 11 NN
45% NOIWNN DY NNRRNNN NN ,YI8NN NIYH DIDA DY NOIWNN NN
M1 VN .PHINN 1IN 19NN MUY NYNINND
MY 50N VIOV MYWIITI NTRYN IOINY NIIYNN
DAOLY YXINN PINSN D2IN NIV, DIPWNN
NN DY 199105 YNNI MIYH DY DDINNA ,DMIVD
PYN2 NPYTAN NN 292 VPN NN NIIWNN
JPNNN
15% LY NOIWNN NNSM MTIY,NOIWNN HPNYN NOIYN MNVYN NN
LDV MY NPV NN LY NNVIN NN
15% NPOONI PO PO ,NYWNNN YN THIN NN PO0NN MNYINN
LDMNTIP MNPY NYT NN, 0O MPYN NYNLNL NP
MNON 51NN MDIYN
1,000 °5y2 ©»NIN2
DYVYITIN DXNANTH
D2 O»NYS NNTD
(NNON IN NDND)
15% LYNINM VPN TN DI 19 VPN HNIN HY NPD SMINN MNYIND
1,000 Sy MMPI D8N NYSIND NIIWNN NYNLNA | INY DN 121 VPN
DN YSINN VPNIN
10% PONN NOI02 HY TYUN VPIIAN DI NINIYTINND mNYINN
INYNNY §98Y PODN HY VPN NN YNID WNNN 210 NOINNTINDN
VP99 9172 NINNHTINN NN OYINNNN 0NN VPN
DYSHNN
100% 210
MND PY DYWNIIIN - .3.2.2

952 YNNN DDPY ONVPNN HHI NMIDDY ONNND MION PN AWIN? YN HD Y
DT, MDND TIP YIND NIY .PNIAN IMN DY HPWND DRNNA ,MDN PNIAN
D197 NTYY NN NNINN (97799) MDMNN 23573) NPITAT THON NYIAP DOFIDNN
1992 DXONHNN MIPRN YTTNRD DN MYNNN NPITA I9IN I2T,NNYON M IN
2299 10 YOI ININND D7D
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pida)-Ramlsl

1990190 NYSN 9910771 VINNY DNRNNA NN NYSN NND YITI 199502 W8N

9PV 515N PN .NYAVI MITNIND NIMNDA DAY NN 2357 Y3 PPN
MYSNN NPT TN wHwd

.3.3.1

.3.3.2

DIYINNN NPT NYSNN NYPY J9IN

PNNT NPV P PNNPN MYNND MR NIPY P2 25WN PN AN NN
NN YAIPN TN YT IS TOD MINDD RY 19IND N DHPWNY PNNND MYNID
YNNN NPT

£1919 VNN PINNY ORNN YN MYNNN NPT

.Qi =2 12D 3.2 YDA VNN, NYSN DI ITNNY 295 MDNN Y
Pi-2 121D 3.3 PyD21 VNN ,NYNN HIY AVINY 195, NYNNN NN

21D 80-100 12 MDMN 11X MDY MYSNN WIDYW DV YXINNN NN
70%-5 yap> P ,)1I7009p2 MTmvn Mysn wdvw PR OXa P -5
39900 NN PRI NN

:YINN X DIWVN

MTIDIYNZ NN 2WON YT DY YIAPY WNHN NYSD N .3.4.2.4.1
: INAN NNDND ONNNA YIAP 1Y NN (EP)

P, —0.005 % (Q; —90)*P 90 <Q; <100
P, —0.03 * (Q; — 90) * P 80<Q; <90

P, — (0.04 % (Q; —80) — 0.3) xP 75 =Qi <80
o0 Qi <75

EP(Pi, Qi) =

;AN M NYSNN NPT T, NP T EP-NW Y22 IWND  .3.4.2.4.2
TN EP-N NYya NN NP N0N NYSNN IWND
Anya

PN NOY a5 NPT HODD NN NOIWNND PHN O NN .3.4.2.4.3
DNNN) INYSN 29D 7P NONRD DIVYNN ,OY9 NYSNN
INORN 9172 MDY DIDYWHN DINNTNN 190D

(NP2 MN NPTN YY) ANV TN EP-N DY W8N .3.4.2.4.4
.91 THVIND 1OY

:TPI20N MINT POND

-0 MIN YOY DY MYNAN PPN Y8IIN :PHN 9Py .3.4.2.5.1
.553 NI 80
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.3.4.2.2

.3.4.2.3

.3.4.2.4

.3.4.2.5

341
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LS (EP) 199y Pnm (Pi) 1Hn (Qi) MIN 1Y nysn

1 572.00 572

90 A

17:584584.17 598

95

573.00 490

85

W N B

575.27 365

78

oo 360

m| O O W

72

1O MYYa MYSNN YHNH 2N PYNIN 2Yva
1991 1I0P2 YT C ,B ,A MY .80-100 MDNN
AYPPAN P YSHINH 2WIND

(572+598+490)/3 = 553.33

NYNND NIIYNN NN AVIND ,NMIYINNN DNX DI N2y
AWINY C NYSN MY ,NONTD .MDNRD YD ONNNA
Y JPOY [, NINDNA MIYN NNYN 29D NIIWNN NN

: 85 NI MINN

490-0.03*(85-90)*553.33 = 490-0.03*(-5)*553.33 =
490+83 =573

NNYN 2D NN NN AN B Nysn My
: 95 NI MDINN PN PV ,NNYNIN

598-0.005*(95-90)*553.33=598-0.005*5*553.33 =
598-13.83 = 584.17

NMNWN 95 NOWNN PN 2V D Nysn May
: 78 NIN MDONM 1PN 19V ,1dWIOWN

365-(0.04%(78-80)-0.3)*553.33 = 365-(0.04*(-2)-
0.3)*553.33 = 365+210.27 = 575.27

34.2.52

3.4.2.53

34254

34.2.55

NN H9Na

991 1RV NN - MYSNN NPT 4.1

MIAPN DR NN NYPY INNRY HApNNY PSD ORNN2 DN MysnNn .4.1.1
NYNNN TPINRD ,NNYRD XINTN INN2 MAN PN NOYA NYSNN IYURD 371002
LIND 397 ,02°02 NHWN Tipnn oy

M2IN DOPIVNN JOINN MDY MYSNN ,20¥0 VNND MYSNN DWVPY INRD OX - .4.1.2
1119 NPNIAD TY NAN MWV T 29D PRI DY T 1PN IYDP NP2

,D210NN NN PIND T2-) 22 DXOYD MXNNY OXNNA DYy 4.1.2.1
MNIVN TIPY” 9272 7NN NV POY” 9271 ,1992-2vNN
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NN, DY DNITIND 7OMN IN DNVP ,DXPYT DIPOYL ODINIDMN
PN MYMITI T)DIY WINNY ONIN

YNTN INPA MAN MIOND PN NOYA NYSNN ,NYION PR PTY OX - .4.1.2.2
NV

,MYST MNP ,900 NN POD POIND Y8 OYIDN PR PTYON - 4.1.2.3
DNY2 N2VN PN NYSN YHND DI DOWINNIN THX Y5 INNDN2
N DY MYSN IMX P2 NONN Y8 PNINT IN NNPNRN INYSND

JPRYIN YT NPOWY OXNNA VT IR MIAPY

(POC) D99 nnHnavy 4.2

MNT INYSNY WNNND DY DI PRITND ,DOYD VNND MYSNN NPT 0N 4.2.1
199113 199D MIND , INYNI

TONN Y8 N9Y 1NN DY NN DY N ann Dy MoNY MOND .4.2.2
PRYIN T OY ITIPY IIT P9 TIN,(Proof of Capability - POC) NHRNNN NP> T2 YW

YN, NPMIYN MITO MYNNDNI DPPN> NOWNN NPYTA TNSY POC-N .4.2.2.1
PN VNV, PNINN FTIVNIL OPPNN

MY PN MY NOIWNNY XD NN NPMIYHNn MTon nvn  .4.2.2.2
PN MYITH

INY DY PHRIND NN MYIAYO NPYTAN NITO NNOVN INND P .4.2.2.3
DD WNNN 3DV, PN

(Proof of Capability - POC) "axNN NP2 4.2.2.4

YR PNINND ,NOND DMINY THYINN DY MION DIV 4.2.2.4.1
MYOITI INYSN NTHRY DX NIIND NMID THMNNN
JPMINSM PNMDNNN 300N

DYD7TNN INY IN NNND YN NYSIN NDPHRY NN .4.2.2.4.2
NI INYT NPOYW Y, PHRINN NYITO DOXNNA,NININ
TRND DN )T DY WA AUN NN 19INDY O TYI2MN

: YNNIV DYVIONN INY N

DY9YON MPYN DININD NS NNXTH N
NYNN

N PRIDN NPYTIS DIMPYM DANINA MIayn .2
NRYON N

DY DY DMWY DI NYIWI NNXTH 2
PN TNND

DINN NPRY  DPPTIY MPpPTa wwa T
19900 MYITA DYHNN DIMPYMN
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29D NN NPT G IN,NTIVND MNIYVIN NIIYN N
IVNN DwnT

Y NN 29 DY NN DI I NTIYD NPYTA R
Rpalyary

YT NN MIND NN DY VANV NINK TIT DD 3

19200 MYIITI NTNIW WD NYSN 2D PHRYNN

SV INYT NPOY 290 INYNNA YNNI MINNND IN
Rpda)iary

MMYY Do YO [ NPYTAn DMLY D5 ,pav 0N Wwnd
Y PRI I THVNNND DY 1IN DO MOYN
TOVIND . MYITIN MPITIN VIV NN NI THNNY
TONN2 MNPV MINAN YPAD MIVAN 7PN MR
MP 72N VY NOIAP OPN NTIAY M 7 TN NPITAN
YR RON PHRIND NOONN,NIPN D5 .PNYIN NN

79989 TRYIN DY, 1IN YT DY 10 MYYY waTv Do
NTAY "> 14 TN (POC) NNNNNN NPYTA NN >NNND
PNRYIN OX NIN INDN MPITAN VIPY NN TN

I DMPN PIND

MY O DY IPT OMPYM DINNN DXV
200N DYV NPATA

Dy OMY DPX MPYN X ININD D 972V NTNA
MINSNN DY TAX P2 DY DN IN 31900 NWIT
INYT DIV 29 DY PNINN IRYI INYNNA WNNN T0NY
IN NITHIN PIT NNDNA NPION PPN NN WPAY > TYoan

YSNN NN 91095

DN TO2, 2090 WATID ,THY KD D TN 935
YTYOIN INYT NPOYS DRNNA PRIVHN ORYI [ ITINY
NIPNI .ONPT ITO 297 DINRD DOWNNY NN
MP>T22 TIYY NI WTNN TRYIND DY M ,ININD
NOV N2 .Y THYIND NN N2 2PN PRIND IUN
™M PNINM NI YIN DD MPITI2 DT THWIN THY

INDP 2Y PIANN NAN XNTNID

4.2.2.4.3

4.2.24.4

.4.2.2.4.5

.4.2.2.4.6

4.2.2.4.7

D THYINN MIIN

YY) oD 23:222.2 DXPYDA DXONINN DITPINMD SOYA NIND
Y IIVYPNN TN POON T DY DOPONIND DXADN DX TPIN

POY HNIYIA DIYIN TIND NIN MWD TOMNNNY DI - DIV PINN
DYTIRNN MUY TPV NN NDIN TTYN DY DTV NN PAND
PN 9905 DIV N KINWY ,NYSNN NYNN N MYD MTPY DIYD
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TIYD THYIND 1NN ,TI TNXD .PIN 19195 DIV M0 NININD N
LDYTHNNN NMIVA MINIA YD PR IRYIN

,PNODY YD DY 4 PA92V MIVPNNN DIDN NWIN - MIYPNN 099N
TOINDD NHOMN WNNND DY DINND IYNN ST HY DINN NINWD
THNNA Y2V NIPNI)

DININT NN 793D OXTRYIND INDDOW INNDY,DOYD VNN MYNNN NPT OIN2

.4.2.3.3

1917 P90 Yy AtI9N

,39902 NI, NINVYRI NINT INYSNY WNNN DY 11D PHIND Y0 DXIPIN
Sy DYINNN DOWINNY WTP 191 ,(7N9N17) 19N NV MO MINAD 1952
SMNHND IONN

4.3.1

NN DY MIYPNNN 00N HY NNINND DININ

MYIYON NN YIS 1NN YY ,MIYPNNN 00N DY PHRITNN NINND ININD
SPNIAN T DY ATV PIT P92 ,NININ

NOVIND NN IN TINDIMY DTHN ,WTPN ,NMNY XN NI ON

DY IN MMNYN DY IND PPN 2110 NN NYIN
NMIYIT AN OPPN GNN D YN, PRIYN 29D MVTPNN
-VMIYNN ,NMNAND_PIN ,1980-07WNN _ MNIYN PN
PINN IN_1979-07OVWNN  NINNIN_ PIN IN__1999
DY NYMINT ,PNIYN 29D ,(1909) MITHNND DY MIMIMYN
YN IDIND L PNYN 09D MWTPNN DVIY/NIMNYn
,DONIN DOPIND LYY ,NYIRN NOIAP TNND PPN
NIND 7D¥0DN NYIN NN PONDND MY YN0 DN2

S0MYIN DVIN

DIV N ,WTPNN IR ,X7ON NMKY Oy MIYPNN N
0 OV DMV IAON

JINDIMY DTN DY MIYVPNN A

AN WX NI D INYSD NNONI PINN YN ON
M9 NINYY MIVPNNN VX NNDNI H7YN DIYYNI
DIND NYOIR W D DY NN NYIAPO DXONIN MYID
WX NYAPY DIPON M9 NINY Td DY DONN MY

SINND

MNNN

4.4.1.1.1

4.4.1.1.2
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https://www.nevo.co.il/law_html/law00/4496.htm#_
https://www.nevo.co.il/law_html/law00/4496.htm#_
https://www.nevo.co.il/law_html/law01/139_002.htm#_
https://www.nevo.co.il/law_html/law01/139_002.htm#_
https://www.nevo.co.il/law_html/law00/72996.htm#_

NADI NINTI PNIADI DY /4 P992¥ MIYPNNN DOON NX VHNY  .4.4.1.2
NADY (72 MA9Y”) MIVPNNN VNI NNVY TPRPI MW
DTN T DY DINN RINYI ,DNY TN TV NPTID

YNOVUNNN DIPADN YVNNI (DIVI PN ON) PADI DYPND NONN DY .4.4.1.3

992 NINWD VAT NN LT TNNY .NPNAVM ONINT NN owH

ONDD INT) DM YIDIWN ININ NN TUNDY W DX, NMDYN
(’DXPADN VNS 7.12.5 ©”ON

DOMPYN N NN 4.5

HNN TIWPNNN NN NNYYN DY) DX2IPIN DXNINN Y IR IR RIPWINKY  4.5.1
PO0Y NN PR NP WY NN DI0,PHVIN

PRINNT DY ATINY IITIN P9 TN NN, DTAYN NOINND DM PN IORNYY  .4.5.2
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